Can you fix it?

Troubleshooting

1

.’r-\'u T3 1Y 1
) Listen to some people talking about

3
things that don't work. What kind of device
or equipment is each conversation about?

Ol Listen to conversation | agaimn and
complete these questions,

T _the paper tray .7
¥, SRR ____the connections?
L ey plugged in?

What other things has he checked?

Work with a partner. Have a similar
conversation about this vacuum cleaner. Use
these words to help you

A
It's not working!

B

dust bag full?
connections:
plugged 1nn?
hHose blocked?
fuse?
rmanual?

switched ond

D

o Listen to conversation d agai Complets
these gquestions,

1 What happens when you
2 Hawve you tried K

3 HOW SOOI i

m Tech Talk Unit 6

5

Read the whole of conversation 2 with a
paTiner.

& out of the heating vent.

B What happens when you m 2
# n/ ['ve tried ’/ﬂ but it makes
10

no difference

. 3 [ RER]
B Have you tned inﬂn !
0

A Where's that?

B O, 'l come and have a @ at it,

) can vou get here?

E Tomorrow.

YIE:T
A But A here!
Al

work with some other students, Take turns
explaining the problems below. The other
students should suggest solutions, beginning
Have you tried .7

1 My computer's running stowly,

2 1 rcan never remernber miy computer
passwords,

3 | recewe too much spam

4 [ want to lose weight.

5 | can't get to sleep at night

5

I hawve hiccups

Example

A My computer's runsing slowly.
B Hove you tried deleting [iles?
A Yes, but it didn't work

C Have you tried
B ¥es, bhut ..

.-ing?

L)




7 ¢, Listen to conversation 3 again.

1 What's missing?

2 Did he save it?

3 What are the possible causes of the
problem?

Is it switched on / plugged in / blocked / full, etc.?
Have you checked the ...? :

Have you tried ...-ing?

What happens when you .7

How soon can you .7

Team A

Yo hove ar ot car and vonre fasdne a Lo

ot problenis

.4
Read the problems team B is having with
3 their eomputer What could canse them?

Prepare questions to ask ahout them

4

Exchamee vour hats

8 There are some problems with this
relrigerator. Suggest possible causes,

Begin
It could be ../
It rmaht he

1 The interior hght deesn't come on when
you open the door

2 The door makes a squeaking noise when
WOU move 1t

3 It's the wrong temperature. [t's too cold.

4 There'’s a funny smell coming from inside,

9 Work in two teams.
Team A - you are computer experts.
Team B - you are car experts.

L

| Yo Have an old contputer and yonre havang
=|

i a lot of prohlems within Make 2 list of the

diflerent prohlems

=,
e :
B Read the probiems team A s having with

[ ey ' &
P ""Ld:: B8 Lheir-car MWhat could, cause them?® Prepare
"

AN e :
- *“"ﬁ,g_ questions 1o ask aboot them
i

! 4

R Tk otoothe other
their problens and
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1
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Repairs

1 Name the things in the pictures. Write the
letters in the list. What can sometimes be
wrong with these things?

Example
Bulbs can be burnt cul, dirty, or broken.

bulb
SUTEWS
lock
rollers
tank
book
electrical connection
filter
battery

10 scissors
11 hase

12 paper tray

Q0 wfolh L B oy e

b+

o s o i
2 rind things in 1 that can be: 4 2 Listen to a conversation about three of
the items 1 1. Which items are they and what

1 flat* ; 3

2ty are the problems?

3 burnt out

4 stiff 5 {4 Complete the words. Then listen again

5 blunt and check your answers,

> o 1 I'mr  some salety tests,

7 blocked e R L ;

] 2 Thesound systermni1 W
8 dirty 1 One of the speakersism_ af
g jammed 3 e :
; noise. We thaink itsal connection
M Jooee Are the batteries T 7
1 FHHREE 5 Perhaps thebulbsb B
12 leaking
Think of other things that can be flat, rusty, %’%Wm :
bumnt out, etc. We use the Present Continuous to describe what's
a flat battery - a battery goes flat BrE hﬁppeninﬂ now.
adead battery — a battery dies AmE I'm running some safety tests.
it’s making a funny noise.
3 If a battery is flat, you have to replace it. If Change the word order to make questions and

it's a rechargeable battery, you can recharge use not to make negatives,
it. How can you fix problems with the other What are you doing?
things? The sound system isn’t working.




6 vour teacher will mime some repairs to the

iterns in 1, Watch and puess what they're
doing, The verbs in the list will help you.

recharge oil or lubricate solder tape

change  replace clean  fill
sharpen tighten clear  unblock
Exarnple

A Are you recharging some batteriess
B Mo, ' not.

A Are you soldering a wire?

B Yes, [ am,

7

8

Work with a partner. Take turns miming same
verhs in 6. Your partner must guess what
vou're doing.

Work with a partner.

A - ook at the information below,
B - lock at file 21 on page 108,

A

Describe this picture to your partner, Your
partner has a similar picture, but there are
eleven differences. Find and circle the
differences, Why are the pictures different?

Repairs

Can you fix 1t? m




